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DETAILED ACTION 
Response to Amendment 

Applicant's communication filed on 2/2/2007 has been entered. 

Claims 1 and 3-21 are pending in this Office Action. 

Claims 1 , 5, 7 - 8, 1 1 - 1 3 and 1 8 - 1 9 have been amended. 

Claims 20 - 21 have been added. 

Response to Arguments 

Applicant's arguments with respect to claims 1, 5, 18 and 19 have been 
considered but are moot in view of the new ground(s) of rejection. 

For the sake of clarification, Examiner would still like to discuss the major point in 
dispute. From the Examiner's understanding, the Applicants alleged that the geospatial 
objects recited in their claims are different from the multidimensional data in the prior 
art. The Examiner still maintains that the geospatial objects recited in the Applicant's 
claims do not distinguish themselves from the multidimensional data in the prior art. In 
page 10 lines 9 - 1 1 of the instant specification, Applicants referred cube structures as 
geospatial iceberg cubes or, equivalent^, as geospatial cubes, where these terms may 
be defined as a graphical representation of data in multiple dimensions leveraging 
relational spatial structures (Examiner would also like to note that the claims recite 
"geospatial objects," not "geospatial cubes."). The aforementioned feature is exactly 
what the prior art suggests, particularly in column 3 lines 55 - 62, "collecting 
performance data ... and storing the performance data as multidimensional data 
organized according to a plurality of dimensions ... One dimension of the plurality of 
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dimensions is a hierarchical time dimension ... Another dimension ... is a component 
dimension." 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claim 18 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

It is unclear what Applicants' intended metes and bounds of the claim are, since 
the use of the word "operable" in line 3 merely suggests an option that the particular 
function (operating on at least one computer) may or may not happen. 

Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever'invents or discovers any new and useful process, machine, manufacture, or composition. of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claim 18 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. The language of "operable" clearly suggests 
making an option to perform functionality, but not actually providing that functionality 
exclusively. "Configured" indicated that at point in time, the functionality would have 
occurred, while "capable," "adapted/adaptable," and "operable" suggest an option that it 
may or may not happen. 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1 - 19 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent Number 6,804,714 issued to Venkat Ranga Teddy Tummalapalli (hereinafter 

"Tumma"). 

Regarding claim 1, Tumma discloses, 

A method of using geospatial operations of a geospatially-enabled database 
system to analyze a service level management system ("SLMS"), comprising steps of: 

collecting a plurality of measurements pertaining to the SLMS (column 3 lines 55 
- 56, et seq.); 

programmatically constructing geospatial objects from the collected 
measurements (column3 lines 57 - 58, et seq.); and 

using the constructed objects as input to geospatial operations provided by the 
geospatially-enabled database system (column 5 lines 11-13, column 7 lines 23 - 36, 
et seq.). 

Regarding claim 3, Tumma discloses, 
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the constructed objects include 2-dimensional planes (column 7 lines 31 - 33, et 

seq.). 

Regarding claim 4, Tumma discloses, 

the constructed objects include 3-dimensional planes (column 7 lines 31 - 33, et . 

seq.). 

Regarding claim 5, Tumma discloses, 

A method of using geospatial operations of a geospatially-enabled system to 
evaluate 3-dimensional objects, comprising steps of: 

collecting a plurality of measurements (column 6 lines 66 - 67, et seq.); 

building a plurality of 2-dimensional planes by associating selected ones of the 
measurements (column 7 lines 31 - 36, et seq.); 

building one or more 3-dimensional cubes from a plurality of the 2-dimensional 
planes (column 7 lines 31 - 36, et seq.); and 

evaluating at least one of the one or more 3-dimensional cubes using the 
geospatial operations the geospatially-enabled system (column 7 lines 23 - 36, column 
13 lines 66- 67, et seq.). 

Regarding claim 6, Tumma discloses, 

the measurements pertain to business processes (Figure 5A, et seq.). 
Regarding claim 7, Tumma discloses, 

the measurements are stored in the geospatially-enabled system (column 7 lines 
56-65, et seq.). 

Regarding claim 8, Tumma discloses, 
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the 2-dimensional planes are stored in the geospatially-enabled system (column 
7 lines 31 -33, etseq.). 

Regarding claim 9, Tumma discloses, 

the measurements measure interactions among business partners (Figure 5a, 
column 13 scenario 8, et seq.). 

Regarding claim 10, Tumma discloses, 

the measurements are collected by a plurality of probes (column 6 lines 66 - 67, 
et seq.). 

Regarding claim 1 1 , Tumma discloses, 

drilling down from an evaluated cube to evaluate at least one of the planes from 
which it was built (column 3 lines 64 - 67, et seq.). 
Regarding claim 12, Tumma discloses, 

evaluating at least one of the 2-dimensional planes using the geospatial 
operations of the geospatially-enabled system (column 7 lines 31 - 36, et seq.). 
Regarding claim 13, Tumma discloses, 

drilling down from an evaluated plane to evaluate at least one of the 
measurements from which it was built (column 3 lines 64 - 67, column 7 lines 37 - 48, 
et seq.). 

Regarding claim 14, Tumma discloses, 

each cube represents measurements for a plurality of service offerings in a 
service level management system (column 12 lines 49 - 53, column 13 lines 57 - 67, et 
seq.). 
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Regarding claim 15, Tumma discloses, 

each plane represents measurements for a plurality of collaborations among 
entities in a service level management system (column 7 lines 30 - 55, et seq.). 
Regarding claim 16, Tumma discloses, 

each measurement represents a key process indicator used to measure service 
in a service level management system (column 7 lines 30 - 55, et seq.). 
Regarding claim 17, Tumma discloses, 

the measurements are directed to evaluating conformance to service level 
agreements in a service level management system (column 12 lines 49 - 53, column 13 
lines 12 -13; 57 -67, et seq.). 

Regarding claim 18, Tumma discloses, 

A system for using geospatial operations to analyze a service level management 
system ("SLMS"), comprising: 

a geospatially-enabled database system, operable on at least one computer 
(column 7 lines 23 - 36, et seq.); 

means for collecting a plurality of measurements pertaining to the SLMS (column 
3 lines 55 - 56, et seq.); 

means for constructing geospatial objects from the collected measurements 
(column3 lines 57 - 58, et seq.); and 

means for using the constructed objects as input to geospatial operations, 
wherein the geospatial operations are provided by the geospatially-enabled database 
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system and the constructed objects comprise 2-dimensional planes and at least one 3- 
dimensional cube (column 5 lines 11-13, column 7 lines 31 - 33, et seq.). 
Regarding claim 19, Tumma discloses, 

A computer program product for using geospatial operations to evaluate 3- 
dimensional objects, the computer program product embodied on one or more 
computer-usable storage media and comprising: 

computer-usable program code means for obtaining a plurality of measurements 
(column 3 lines 55 - 56, et seq.); 

computer-usable program code for building a plurality of 2-dimensional planes by 
associating selected ones of the measurements (column3 lines 57 - 58, column 5 lines 
11-13, column 7 lines 31 - 33, et seq.); 

computer-usable program code for building at least one 3-dimensional cube from 
a plurality of the 2-dimensional planes (column3 lines 57 - 58, column 5 lines 11-13, 
column 7 lines 31 - 33, et seq.); and 

computer-usable program code for evaluating at least one of the one or more 3- 
dimensional cubes using geospatial operations of a geospatially-enabled system 
(column 7 lines 56 - 65, column 13 lines 66 - 67, et seq.). 

Regarding claim 20, Tumma discloses, 

the measurements pertain to a plurality of service offerings in the SLMS (column 
2 lines 29 - 51 , column 3 lines 38 - 40, column 5 lines 5 - 7, et seq.); 
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each 3-dimensional cube represents service offering failures, for at least two of 
the service offerings, over a time interval (column 5 lines 3 - 13; 40 - 41 , column 7 lines 
23 - 36, et seq.); 

selected ones of the 2-dimensional planes represent service offering failures for 
each of the at least two service offerings, each of the selected planes representing a 
particular point in time during the time interval (column 5 lines 3 - 13; 40 - 41, column 7 
lines 23 - 36, et seq.); and 

the means for using the constructed objects as input to geospatial operations 
further comprises means for using the geospatial operations to analyze at least one of 
the service offering failures (column 12 lines 49 - 57, column 3 lines 62 - 66, column 8 
lines 35 - 38, et seq.). 

Regarding claim 21 , Tumma discloses, 

the measurements pertain to a plurality of service offerings in the SLMS (column 
2 lines 29 - 51 , column 3 lines 38 - 40, column 5 lines 5 - 7, et seq.); 

each 3-dimensional cube represents service offering failures, for at least two of 
the service offerings, over a time interval (column 5 lines 3 - 13; 40 - 41, column 7 lines 
23-36, et seq.); 

selected ones of the 2-dimensional planes represent service offering failures for 
each of the at least two service offerings, each of the selected planes representing a 
particular point in time during the time interval (column 5 lines 3 - 1 3; 40 - 41 , column 7 
lines 23 - 36, et seq.); and 
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the computer-usable program code for evaluating further comprises computer- 
usable program code for comparing a selected 3-dimensional cube representing service 
offering failures for selected one of the service offerings to a reference cube 
representing allowable service offering failures for the selected ones of the service 
offerings (column 5 lines 9-11, column 1 3 Iine57 - column 1 4 line 1 5, et seq.). 



Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sangwoo Ahn whose telephone number is (571 ) 272- 
5626. The examiner can normally be reached on M-F 10-6. 



Conclusion 




Patent Examiner Sangwoo Ahn 
AU 2166 
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